
04/02/03 
To: FDA CO~iSSi0PfT8 3 ‘03 A/JR -4 J#-J 101 

Dockets Management Branch 
Food and Drug Administration, Room 106 1 
5630 Fishers Lane 
Rockville, MD 20852 

From: Joanne Gervais & Marcel Gravel 
J. M. Investments Inc. D.B.A. Lucky “7” Food Store 
14 14 South Federal Hwy, 
Dania, Florida, 33004 
work # 954-923-3663 
home # 954-924-8525 

Re: Petition for special permission to import Canadian food products that 
do not meet FDA regulations for labeling. Food to be sold at the retail 
level only, at the Lucky “7” Food Store. 

We are located in the South Florida, an area which is filled with 
French Canadians. More than one million Canadian “Snowbirds” contribute 
to South Florida’s tourism economy. These Canadians are accustomed to 
their own products which are labeled in both English and French and safe 
for human consumption. 

Under the “Fair Packaging and Labeling Act,” chapter 39 section 
145 1 states, “Informed consumers are essential to the fair and efficient 
functioning of a free market economy. Packages and their labels should 
enable consumers to obtain accurate information as to the quantity of the 
contents and should facilitate value comparison. Therefore, it is hereby 
declared to be the policy of the congress to assist consumers and 
manufacturers in reaching these goals in the marketing of consumer goods.” 

This policy is not accomplishing its purpose, though. The French 
Canadian consumers are not protected since the information on the products 
available in this part of the US are only in English or English & Spanish. 

Under chapter 39 section 1454, (b) Exemption of commodities from 
regulations states, “If the promulgating authority specified in this section 
finds that, because of the nature, form, or quantity of a particular consumer 



commodity, or for other good and sufficient reasons, full compliance with 
ail the requirements otherwise applicable under section 1453 (Requirements 
of Labeling; Placement, Form, and Contents of Statement of Quantity; 
Supplemental Statement of Quantity) of this title is impracticable or is not 
necessary for the adequate protection of consumers, the Secretary or the 
Commission (whichever the case may be) shall promulgate regulations 
exempting such commodity from those requirements to the extent and under 
such conditions as the promulgating authority determines to be consistent 
with section 145 1 of this title.” Under chapter 39 section 1454, (b), I am 
asking for an exemption to section 1453. 

My store is your typical little corner store you familiarized with to go 
and buy candies when you were a kid. Our customers are French Canadians. 
They are familiar with the products because they grew up with them and so 
did their parents and grand-parents. My consumers are not entirely 
Americans, and they are not protected with the American labels. 

I have contacted different Canadian companies who import into the 
U.S. The products are made in Canada, but labeled for the American 
market. Again, my consumers are not protected as the labeling is in English 
only. Section 145 1 is not being accomplish. 

I know this is a special request I am asking of you, but I want to be 
able to give the Canadian tourists spending 3 to 6 months in Florida, this 
service. This area of Florida offers Canadian tourists a variety of services 
which is a reason why they return every year. In our area, the following 
services are offered in French; banking, medical clinics, hospitals, 
chiropractic clinics, dental clinics, real estate, accounting, lawyers, gas 
stations, newspapers, hair dressers, restaurants, motels, and the list goes on. 
Being able to accommodate them with their food is an added service to 
attract them in Florida and continue to contribute to the economy in this 
area. All these services would not be available unless their was a demand 
for them. 

This store has been in operation for 30 years. It has been under our 
ownership for the last 5 years. Because it is a small business, we qualify 
under the “Small Business Exemption” for nutritional information, but this 
exemption does not exempt us from the rest of the requirements in section 
1453. It also does not exempt us if a product contains nutritional 



information that is not in compliance with the FDA regulations. The 
Canadian Government has made it mandatory for Canadian companies to 
list nutritional information on their products. They have three years to 
comply. Under this exemption as soon as a product has a nutritional claim I 
lose my exemption and no longer can I carry it in my store. This is ironic, as 
soon as a Canadian product offer nutritional information for the protection 
of the consumer it then becomes illegal because it is not title “NUTRITION 
FACTS” and never will because it is not feasible for a French and English 
label. It will always say “NUTRITIONAL INFORMATION 
NUTRITIONNELLE” which accommodate much easier the French and 
English language. 

I have enclosed copies of news paper and magazine available in the 
area for French Canadians. I have pulled some advertisements with English 
translation for your viewing. Pictures of our store so you can see that we are 
only a small business offering a service to the French Canadians. Also, we 
have gathered a petition from our customers wishing the products available 
in our store will still be there when they come back next winter. Without 
those products, we no longer have a business. All that is left is to close the 
store. 

I hope I have convince you that the service I am offering is not 
offending any Americans, it is only attracting a consumer who is a major 
contributor to the tourism economy in this area. Laws cannot always 
accomplish its purpose under every situation. I don’t mean any disrespect to 
the FDA regulations but under these circumstances they are not 
accomplishing their purpose for the protection of this unique consumer. 

I certify, to the best of my knowledge, all the information I have 
provided in this petition is true. If you require additional information or 
material to support this petition, I will gladly forward it to you. 

Supervisor, Champlain Port of Entry 
Neil Baisi, Canadian Embassy, Foreign Affair and International Trade 



PETITION 
Nous sommes Canadiens Francophones. Nous aimerions par la 
presente vous signifiez notre desire de continuer a s’approvisioner 
au depanneur canadien, Lucky “7” Food Store 14 14 South Federal 
Hyw, Dania, 33004. dans notre langue et dans notre system metric. 
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The following is the English translation o f the 
“Petition” that was signed by our customers. 

PETITION 
W e  are F rench Canadians. By signing we would like 
to express our wish to continue purchasing our 
products a t the F rench Canadian store, Lucky “7” 
Food Store, 1414 South Federal Hwy, Dania, FL , 
33004, in our language and in our metric system. 

PETITION 
Nous sommes Canadiens Francophones. Nous a imerions 
par la p resente vous signifiez no tre  des ir de  continuer a  
s’approvisioner au  depanneur canadien, Lucky “7” Food 
Store, 14  14 South Federal Hwy, Dania, 33004, dans notre  
langue e t dans notre  system me tric. 



. 

PETITION 
Nous sommes Canadiens Francophones. Nous aimerions 
par la presente vous signifiez notre desir de continuer a 
s’approvisioner au depanneur canadien, Lucky “7” Food 
Store, 1414 South Federal Hwy, Dania, 33004, dans notre 
langue et dans notre system metric. 
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PETITION 
Nous sommes Canadiens Francophones. Nous aimerions 
par la presente vous signifiez notre desir de continuer a 
s’approvisioner au depanneur canadien, Lucky “7” Food 
Store, 14 14 South Federal Hwy, Dania, 33004, dans notre 
langue et dans notre systembtric. 











PETITION 
Nous sommes Canadiens Francophones. Nous aimerions par la 
presente vous signifiez notre desire de continuer a s’approvisioner 
au depanneur canadien, Lucky “7” Food Store 1414 South Federal 
Hyw, Dania, 33004. dans notre langue et dans notre system metric. 
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PETITION 
Nous sommes Canadiens Francophones. Nous aimerions par la 
presente vow signifiez notre desire de continuer a s’approvisioner 
au depanneur canadien, Lucky “7” Food Store 14 14 South Federal 
I I),w, Mania, 33004. dans notre langue et dans notre system metric:. 
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NATBANK reprend B son compte la tradition d’excellence 
du service de la BANQUE NATIONALE DU CANADA 

POMPANO BEACH HOLLY WOOD 
990 N. Federal Hwy 4031 Oakwood Blvd. 
Til.: 954-781-4005 (Stirling & I-95) 

Des services bancaires Des p&s qui rCpondent Fax: 954-781-8791 TCl.: 954-922-9992 
B vos besoins Fax: 954-922-9916 complets 

l Comptes chtiques l Hypothkques rksidentielles 
l Comptes d’tpargne l Hypothkques commerciales 
l Certificats de placement 0 P&s personnels 
l Transfer& de fonds . P&s commerciaux 
l Service de change 
l Guichet automatique l Un accueil autrement chaleureux 
l Carte client l Un personnel bilingue 
l Coffrets de s&u%6 0 Une kquipe B l’koute 

&U pQatstit de uous sehvih! 
MEMBER FIX EQUAL HOUSING LENDER e 

Horaire des succursales: lundi au jeudi 9hO0 & 16h30 vendiedi 9hO0 h 18hOO 
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A cat6 de ces medicaments 
proposk & celles qui souffrent 
le plus, certains conseils sim- 
ples peuvent permettre de 
soulager le ma1 du plus grand 
nombre: 

- eviter les situations stres- 
santes, les deplacements inu- 
tiles, faire un peu de yoga ou 
de relaxation ou encore pren- 
dre un bain chaud suffisent 
parfois ?I se sentir mieux; 

- du c&2 de l’alimentation, 
on conseille souvent de sup- 
primer les excitants (alcool, 
cafk, tabac, etc.), d’kviter si 
possible les aliments trPs su- 
c&s ou trop sales ou encore de 
privilegier les aliments riches 
en calcium (produits laitiers). 

Les symptcimes les plus 
classiques associent des mani- 
festations mammaires (ten- 
sion et/au augmentation du 
volume des seins), un ballon- 
nement abdominal (gonfle- 
merit, prise de poids) et des 
slgnes neuro-psychiques 
(anxiete, depression, irritabil- 
itk). Une multitude d’autres 
slgnes (plus de cent) ont 
egalement @te dkcrits 
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culation, maux de t&e, trou- teintes, avec un pourcentage 
bles digestifs, etc.). un peu plus elevb parmi les 

Les troubles peuvent 15-30 ans et kgalement chez 
debuter 10 B 12 jours avant les les femmes trPs stressees ou 
rPgles et se poursuivre jusqu’h en &at d’instabilitk psycho-af- 
la fin du cycle. Toutes les fective. 

l Aumfois dE MONTR~ l UR~ENCE SANS RENdu-vous 

l RcpARATioN dE dENTiERs k joun MIME 

3 3 3 3 SktRldAN ST , Hollwmd EL 3 302 1 
PARk ShERldAN PLAZA l A ~136 dE T ?’ PaRk 
dms IE STATIONNEMtNl dt BlockbusrtR Vldto 

TitipkONE 

954~96fAhM8 

Mkdecme Famihale l Prose de sang 
Services en francais 

I Dtz l&Gal Martin Nous acceptons la pluparf des akwances-voyage 

I 175 S. State Road 7 
(Angle Southgate Blvd.) Sur rendez-vous 
Margate, FL 33068 (954) 972-2 155 

I 

et sa coordonnatrice aux services 
internationaux et canadiens, Esther Ill. forget, 

uous remercie d’auoir participC 
aux differentes actiuittes. 

SI VOUS gTES ENCORE EN FLORIDE, SOYEZ LE BIENVENU 
A NOTRE HaPITAL SIT@ AU : 

20900 Biscayne Mud., fluentura FL 33180 l (3051682-7251 l sans frais (888) 768-2691 



rois mkdecins 
naires du Quebec 
mieux vous servir: 
ardlf‘ Dr Stachewitsch, 
r 111 ~;iamberardino 
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On s’en fait 
pour votre A / Sante 
N’est-ce pas rassurant ? Vous n’avez plus 21 vous faire 
du mauvais sang en quittant le Qu&bec pour votre 
sCjour en Florlde ou en Arizona Si vous avez besoin 
de soins mkdicaux de qualite, les climques 
mkdicales STA’T mettent Z?I votre disposition une 
kquipe de mCdecins parlant fragais et offrant des 
consultations clans la plupart des sp6ciaMs. 
l Carte d’assurance maladie acceptke avec toute assurance 

voyage ou privke. 
l Mddecins sur appel 24 h sur 24. 
l Mkdecine familiale, pkdiatrie et autres spkciak. 
l Membre du rkeau prkfkrentiel de la Croix Bleue de la 

Floride. 
l Admission possible dans ces hbpitaux, en cas d’urgence : 

Hollvwood l Hollywood Medical Center 
Fort Lauderdale l North Ridge Medical Center 
Miami l North Shore Medical Center 

2535 East Sunrise Blvd. (en face du centre commercial Galleria) 
(954) 568-1818 

4850 W. Oakland Park Blvd., Suite 132, Fort Lauderdale 
(Intercare en face du Florida Medical Center) 
(954) 466-8663 

800 East Hallandale Beach Blvd 
(dam le Sage Plaza, de biais a Desjardins Federal Saving Bank) 
(954) 456.12l2 

12302 N.E. 6* Ave 
(305) 893-7698 

Pour renseignements, 
tdephonez sans frais 
I-8881356~STAT 
(l-888-356-7828) 

Fondatrice : 
Madame Moniyue 
TCtu-Stachewitsch, I. L. 

33 AUTRES CLINIQUES 

OUEST DE LA FLORIDE 
ET EN ARIZONA 

Stat Medal Chc est une m~que dkposke 
en Fhde dont IK perrms d’opkatton a @tc 
6mts ?i certames chques privees s&ctlon- 
n&s Chacune des chmy3es est g&& et 
op&& de fa<on md+endante. 



Tee-sqirts 
sweatsqirts 

maiLlots de eaim 
plaucme mwr surf 
ruwettes de sofeil 

dew de prage 
serefiettes de PLWGE 

souuemirs 
etseaucoum 
pLus rqcore 

Gurchet automatque 
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= oeerfi2ra searsn - 2020 m-E_ 2”* ST- 954-570-8017 

- miami seacn - 216 LiIIGOLII RO- 305-536-1556 

- Et- Lauaeraare - 3958 n- ol;eaa sLuI1, 954 563-4966 
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DEPANNEUR 
CANADIEN 

Chg”$pty FarinegRoO; Hood 

Smoked eat Fondue 
Fromage en rains 

Sauce V k 
Bonbons du Quebec 

Produits malson: 
Produits St-Hubert tourti&res, creton, . . . 

INFORMATIQUE 
INTERNET 

COMPUTER 
Service 24h / 7 jours 

~ 

Luc Pronovost, 12 ans d’expbnence 
954-322-9307 

Lpronovost20008yahoo corn 

Notre 6quipe est au 
service de la communautk 

depuis 25 am I 

5 745 Boul. Hollywood 
Hollywood 
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: BIENVENUEATOUS ; 
I 

1881 N.Federal Hwy., 
Hollywood I 

I I 
I (954) 923 925'1 I 
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